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As you think about the turn 
of another year, do you 
wonder how to combine the 
celebration of completing a 
year with the need to prepare 
for the inevitable challenges 
sure to come? So do we! After 
the last couple of years, it 
seems the challenges are 
more unpredictable than 
ever, and the need for strong 
community connections 
and greater flexibility and 
creativity are key, for people 
and organizations alike.

What we have learned is that everything that challenges 
people in our community also challenges their pets, and 
you have been there to help them in new and creative and 
incredibly generous ways. That’s something we are definitely 
celebrating! 

It’s a proven fact that I’m sure you know from your own 
experience: Pets help people experiencing crises. 
They helped people navigate the pandemic, and they 
lessen the depression and anxiety that so many people 
experience. They are, in fact, considered a protective factor 
by social workers. When you talk to one of our Pet Resource 
Specialists, they treat each conversation as a case to be 
handled for the greatest good of all involved, both humans 
and pets. That’s a big shift from just making appointments 
for surrender or adoption, and we’ll be showcasing some 
of that work in this issue.

And what remains the same? The kindness and generosity 
that you have shown to pets and the people that love them, 
through supporting your local animal welfare resource 
center: Willamette Humane Society. Thanks to that support, 
we will continue to grow and adapt to the changing needs 
of our community. I couldn’t be prouder, and I hope that you 
are proud of what we accomplished together this year too!

I look forward to building a strong future together with 
you in 2022. Thank you for being part of our family, and for 
believing in the power of kindness.

2

Brief Paws is published quarterly by
Willamette Humane Society 

Moving? Send us an email at
development@whs4pets.org

Willamette Humane Society
PO Box 13005, Salem, OR 97309
Phone: 503-585-5900 
Online at whs4pets.org  
info@whs4pets.org 

Due to COVID-19, shelter services 
are by appointment only. Visit 
whs4pets.org for more information.

WHS Spay & Neuter Clinic
Phone: 503-480-SPAY 
Online at whs4pets.org/clinic

WHS Thrift Store
548 High St. NE in downtown Salem
Phone: 503-362-6892 
Online at whs4pets.org/thriftstore

Board of Directors 

Tracy Crandall
President

Mel Monroe
Past President

Shannon Kammerman
Vice-President

Shannon Priem
Secretary

Kate Hager
Treasurer

Jenny Hudson
Terri Jackson, DVM
Paula Fordham
Don Judson, DVM
Erin Pascual
Terri Ellen
Shayna Rogers

Cover photo taken by 
Martha Russell

Printing: Select Impressions

EXECUTIVE DIRECTOR’S UPDATE 
BJ Andersen, CAWA, Executive Director



3

Learn Why Ruby and her 
People are Good Citizens
And Ruby Earned the Certificate to Prove it
By Sherri Partridge, Community Philanthropy Officer

If you’ve spent much time around kids, 
chances are you’ve heard them ask their 
parents, grandparents, or anyone else who 
would listen, if they could have a dog or cat.

Growing up, Tracy was no exception. 
But because she lived in an apartment that 
didn’t allow dogs or cats, a goldfish and 
gerbils joined the family.

Tracy had no idea that one day, not only 
would she and her husband Jeff have a dog, 
but they would become devoted advocates 
for dogs and cats in their community.

“In the late 90s, before getting Tonka, our 
first dog, we didn’t know there was an animal 
shelter in Salem,” said Jeff. Tracy added that 
around that same time, they received a 
letter from Willamette Humane Society (WHS) 
talking about their work caring for pets that 
owners couldn’t keep, and working to adopt 
out those pets.

“We realized that not all cats and dogs were 
as fortunate as Tonka, and we decided to 
help however we could,” said Tracy. At that 
time, helping meant making a small donation.
But things quickly changed. Tracy and Jeff 
started attending shelter events like the Boo 
Bash, increasing their giving, and adopting 

Tracy and husband Jeff Crandall pose with WHS 
alumni dog, Ruby. Photo by Martha Russell

Good 
  Citizens. . .

WHS dog Ruby. Jeff also volunteered walking 
shelter dogs, and Tracy has served on the 
Board of Directors or committees since 2005. 
She is currently the Board President.

“I once heard someone say that involvement 
inspires investment, and I believe that’s true,” 
said Tracy.

Both Tracy and Jeff feel that having a first-rate 
shelter makes the overall community better 
for everyone—not only pets, but people too.
“WHS isn’t just a shelter—it’s a resource 
that gives people and pets access to crucial 
services such as spaying and neutering 
of community cats, behavior and training 
classes, and camps and educational programs 
for kids. And the only way WHS can provide 
these valuable services is with the generous 
support of donors, and the dedication of 
compassionate staff and volunteers.”
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BJ Andersen, WHS Executive Director, 
speaks during Bowser’s Boo Bash.

Petcetera WHAT’S GOING ON AT WHS THIS QUARTER?

Bowser’s Boo Bash Was a Success! 

In October, nearly 200 people came together 
to support pets and the people that love them 
through Bowser’s Boo Bash: Creepy Cauldrons. 

About 75 people enjoyed the companionship 
of other animal lovers during our in-person 
event at the Willamette Heritage Center on 
October 23. They had amazing food, bid on 
some stunning packages, and heard all about 
a very special kitten named Toasty. 

Many more people placed bids on over 150 
items available in an online auction. Last year, 
we did our first online auction for ticket buyers 
due to COVID-19. We had such a good response, 
this year we decided to open the auction to 
anyone. The response was so encouraging, 
we may have to repeat this success next year!

All told, we raised more than $100,000 from 
both the in-person event and the online 
auction. Thanks to each one of you for your 
support. And thanks to our presenting sponsor, 
Capitol Subaru; our bronze sponsors Maps 
Community Foundation, Mud Bay, Roth’s Fresh 
Markets, and VCA Animal Hospitals; and our 
paddle sponsor, Cashmere Construction, too!

More Than 800 People Shopped 
at the Thrift Store Holiday Bazaar

On November 12 and 13, the WHS Thrift Store 
was transformed into a winter wonderland 
with artificial trees, blinking lights, inflatable 
lawn penguins, and more. Each item was 
for sale, and the proceeds came back to 
Willamette Humane Society. 

The Holiday Bazaar is the biggest and most 
important events in the Thrift Store calendar. 
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Capitol Subaru Shares the 
Love this Season

During the Subaru Share the Love Event, 
you’ll have one special question to answer 
after you buy, lease or order a new Subaru 
at Capitol Subaru of Salem. Would you like 
to support a national or a local charity? 
Animal lovers: Keep it local! 

Once again, Capitol Subaru has named 
Willamette Humane Society as their local 
charity. This means your car could trigger 
Subaru of America to donate $250 to support 
pets and the people who love them. 
But hurry! You must complete the transaction 
by January 3, 2022. 

We are so thankful for Capitol Subaru’s 
ongoing support of Willamette Humane 
Society. This is the eighth year in a row 
since the Share the Love partnership began. 
And close to $350,000 has been donated 
to WHS from this program.

Planning starts months in advance, and a 
team of volunteers assists the staff in making 
the weekend both fun and organized. 
The team exceeded their sales goal of $10,000, 
and we couldn’t be happier. We’d love to thank 
all of you that came, shopped, and shared 
with your friends. 

If you didn’t make it to the Holiday Bazaar, 
never fear! The Thrift Store remains open 
Monday through Saturday from 10 a.m. to 
6 p.m. Plenty of holiday-inspired items are 
still available, as well as wonderful gifts 
(including jewelry). 

Visit us at 548 High St. NE in downtown Salem.

Join Us for Week of Wonder 

It’s the most wonderful time of the year!
And at WHS, we’re dedicated to rounding out 
your holidays with plenty of heartwarming 
happy endings. Join us for our annual Week 
of Wonder!

Starting December 25, we’ll share one
amazing story with you each day. We’ll take 
you on a journey that begins at WHS and ends 
with a loving family. 

This is the sixth year of Week of Wonder, and 
we’ve heard that many of you look forward to 
these stories when the holidays roll around. 
So mark your calendars, break out the tissues, 
and get ready to feel the wonder! You’ll see 
the stories on our website, and we’ll share 
links on both Facebook and Instagram too. 
Be sure to share these tales with your friends! 
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Meet Your Pet Resource Specialists 
By Jean Dion, Communications Manager

Every month, more than 1,400 people get help from 
five very important people at Willamette Humane 
Society. We call them Pet Resource Specialists (PRS). 
You might just call them incredible. 

The PRS team answers calls made to our general 
helpline. They tackle questions about adoption, 
stray pets, lost pets, animal health, and more. 
The average call takes more than six minutes to 
complete. At the end of it, a caller may have an 
appointment to come to WHS for help. Or, the
caller could have a list of resources to try next. 

“Every phone call is different. Though many people 
reach out about the same thing (needing to surren-
der an animal), each situation they are calling about 
is unique,” said Jaime. “It is our job to listen to each 
person and offer the best resources for each scenario. 
Sometimes this is not surrendering at all, but instead 
informing them of our trap-neuter-release program or 
letting them know about our training classes, etc. 
I think letting people know all of the options available 
to them helps them feel confident that they are 
making the right decision for the animal(s) they are 
calling about.”

Members of the PRS team have been on the job for 
an average of two years. They get training while on 
the job, and they learn from their peers and the 
community too. The work can be difficult, as people 
call with very tough questions, and emotions can 
run high. But PRS staffers often talk about how 
rewarding the work is. 

“My favorite part of my job is knowing that we are 
providing much-needed help to animals that might 
not otherwise have been able to survive. I often check 

SUPPORT FORPets & People    
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Stray cats 18.2%

Adoption 15.2%

Surrender a 
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Surrender a 
dog
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Lost a pet 6.3%

End of life 5.3%
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on animals that come from dire situations and are 
emaciated, sick, or injured. This sounds terrible but 
the amazing part is getting to see them receive the 
care they need. I love knowing that I get to play a part 
in easing their suffering,” Jaime said. 

“I love the animals and helping my customers. Talking 
to people and giving them help is very rewarding to 
me,” said Vanessa. “We have some really excellent 
resources available if people would just give us a call. 
Most questions they have can be answered right away, 
but if not we will find out and call them back.”

There’s no fee to call the PRS team with a question. 
Anyone can call (503) 585-5900, ext. 300. WHS uses 
an answering system, so you must leave a message 
and a good number for a callback. Due to the volume 
of calls, it can take a day or two for the PRS team to 
respond. But if you’re facing a problem, don’t hesitate 
to call. 

Note: All the data we 
shared here was generated 
between July and October 
of 2020.

Why Did You Call Today?

If you’d like to join this amazing team, we have good news! 
We’re hiring now. See whs4pets.org/careers.

  Stray cats

  Adoption

  Surrender a cat

  Surrender a dog

  Lost a pet

  End of life



hospice adoption. We worried about who 
would adopt this huge lug of a senior dog 
whose expression never changed and who 
had a short life expectancy.

On October 22, 2017, a couple, Matt and 
Catharine, fell in love with this giant 
teddy bear, changed his name to Buddy, 
and took him home. 

Buddy passed away recently. Matt wrote, 
“We learned over the next four years that 
Buddy’s superpower was never giving up 
and always finding joy in being alive every 
day. I like to think that Buddy lived for four 
years with us because of love. We loved him 
so much and I think he really loved us. We are 
really missing him, he has left a massive hole 
in our small family, but we are so thankful he 
came into our lives and spent his last years 
with us. He brought so much love, goofiness, 
and friendliness into our world and shared it 
with everyone who met him.”

Buddy, an old soul when he arrived at WHS, 
will be in our hearts forever, always with a 
tennis ball—or three—stuffed in his mouth.  
We will be forever grateful to Matt and 
Catharine, who gave him the life and 
happiness he deserved for much longer 
than anyone thought possible.
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A Tribute to a Very Special Dog 
By Martha Russell, Author of the Adopt An 
Oregon Dog Blog 

Atom arrived at WHS on September 13, 2017. 
About nine years old, he had been found as 
a stray and was a medical mess. Both eyes 
had entropion and were painful. He had 
much hair loss and terrible skin irritation. 
Finally, he had a malignant tumor. 

Despite his many health challenges, Atom’s 
gentle, affectionate nature and quiet 
acceptance of his conditions made staff 
and volunteers eager to help him. After 
surgery on his eyes, the removal of the mass, 
and treatment for his skin, he became a 

Buddy 



9

Using Positive Interrupters to 
Stop Problem Behaviors
By Nichole Myers-Youngquist, CPDT-KA, 
WHS Behavior & Training Instructor

Interruptions are a part of everyday human 
life. We get interrupted by coworkers, 
spouses, and our children. You’ll lose friends 
by interrupting them during a conversation. 
That’s considered rude, antisocial human 
behavior according to our societal norms. 
Polite interruption, however, in dog training 
could prevent your puppy from chewing up 
your slippers or even save their life. 

If you’ve taken any classes from me, you 
know I strongly suggest not using the word 

About the Cover Model
Beautiful Mahi graces the cover of this edition 
of Brief Paws. We wanted to take a moment to 
honor her best friend Jackpot, shown sitting 
next to her in this photo. 

Here’s what Mahi’s family said: “My dearly 
departed dog Jackpot passed away in April 
and was 14 years old. He was diagnosed with 
congestive heart failure shortly after we 
adopted Mahi. They gave him three to six 
months to live, and he survived four years. 
He got a new lease on life by meeting Mahi, 
and they were so bonded. They played so 
much and didn’t want to go anywhere without 
each other. He woke up checking to see where 
she was and always gave her a kiss and nubby 
tail wag, excited to spend the day with her. 
They were so happy together and were truly 
the best of friends. Never a dispute with 
those two. They both loved trips to the beach 
and their twice a day walks. 

“Excuse Me” “no” when training your dog. “No” isn’t an 
action word; it doesn’t tell your dog what to do. 
What information is gained by using “no?” 
Nothing. This is why I suggest using a positive 
interrupter. 

A positive interrupter is a noise or word 
that stops your dog from doing a specific 
behavior and instantly redirects their attention 
towards you. Don’t you like it when your dog 
acknowledges your existence?  

Your positive interrupter can be a kissy noise, 
the click of your tongue, a special whistle, 
a high-pitched verbal “boop,” or the squeak 
of a toy. Whatever you choose, make it sound 
positive and exciting. High-pitched tones 
are best.

This is an excerpt from a blog on the WHS website. 
Find it at whs4pets.org/training-resources

Mahi is finding her way in the world without 
him, and we are arranging playdates for her, so 
she doesn’t get too lonely. She is very popular 
in the neighborhood and loves meeting people 
and other dogs.” 

We wish this sweet family all the best as they 
navigate life without Jackpot.  
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  4 Ways to Showcase

We can all be a force for good 
in this community. Any step you take, 

no matter how small, really helps!

YOUR COMPASSION

Donate your car to help pets  
and the people who love them!
Call Donate For Charity at (866) 392-4483. 

In this issue, we’ve talked quite a bit about 
how animal shelters, including Willamette 
Humane Society, have changed for the better. 
We’ve also given you a few ideas you can use 
to support the work that happens in our 
community. But what else can you do? 
We have four ideas. 

1           Advocate Online 
The pandemic forced most of us to talk
through our keyboards. And it’s really easy to 
hop onto Facebook and Instagram and make 
snap judgments about pet-loving people. 
Before you leave that snide comment, 
remember that catastrophes such as the 
pandemic can shear pets from the people 
they love. And if you see a snide comment? 
Be the first to respond with a compassionate, 
alternate view. 

2       Share Knowledge 

You may know quite a bit about compassion-
ate animal care. And you know where to go 
with unanswered questions. Don’t be afraid 
to share! Consider a gentle conversation 
when you see your friends and neighbors 
struggling with their pets. Highlight how 
you’ve handled a similar problem in the past. 
Or, point them to online resources (such as 
the WHS website), or ask them to call us with 
their questions. 

3           Model Good Behavior 
We can all be the change we want to see in 
the world. Honor your relationship with your 
animals, and don’t be afraid to share your 
successes and failures with your community. 
Taking care of a pet isn’t always easy, but it 
helps when you’re open about what you’re 
trying. You could inspire others. 

4       Help When You Can 
Do you have a few extra cans of cat food 
your neighbor might need? Or are you willing 
to help walk your cousin’s dog during his 
12-hour work shifts? It’s easier for a commu-
nity to care for a pet than it is for one 
individual to work alone. If you can lend 
a hand, do it!



Joy
Joy came home one year ago. At first, Joy was underweight and missing 
half of her fur from an untreated flea infestation. She was so small that 
she looked like a kitten, even though she was estimated to be seven 
years old. Joy quickly got up to her goal weight (7 lbs!) and started 
to regrow her fur. And while her coat took a little while to recover, 
her spirit was bright from day one. The minute she came home, 
Joy started to play and snuggle. She loves sitting on tissue paper, 
attacking catnip toys, sleeping on her human’s pillow, and watching 
hummingbirds from her catio. She will run for treats and always 
reminds her human to put extra treats into her puzzle toy before 
leaving. Joy is deeply loved and a little bit spoiled. We will celebrate 
her adoption day with canned cat food, new toys, snuggles, and gratitude. 
Thank you, WHS, for bringing Joy into my life. 11

Daphne
We adopted Daphne (formerly Glenda) in May of 2020, right when the 
pandemic hit, and we were stuck inside. We knew it was the right time 
to get a cat when all we could do was stay home and give her our 
undivided attention, and that’s just what we did. We were so excited 
to get her that we almost left without paying! Daphne came to us 
little at 7 pounds, and she had just finished nursing her kittens. 
She settled right in shortly after exploring and smelling every inch 
of the house. She wasn’t the nicest cat at first in these new 
surroundings, but we didn’t give up on her. Now here we are over 
a year later, and she’s up to a healthy 12 pounds and actually loves 
to cuddle now in the mornings. All she wants to do is play and be in 
her catio, she’s no longer the tough street cat she was, and now she is a 
pampered treat-hungry cat! She’s definitely changed our lives for the better.

Rambo
I adopted Rambo on July 3, 2021. Rambo had a run-in with a 
bicycle which severely injured his back left leg... Rambo’s leg was 
amputated, and 10 days later, I adopted him. Rambo is a great dog. 
He must have been loved prior to his misadventure as he is friendly 
to everyone and not a bit fearful. He walks and runs, plays with 
his toys, and cuddles with me. We go on several walks every day. 
Everyone who meets him immediately loves him because of his 
happy personality and cute sweet face. He may only be 6 pounds, 
but his heart and personality are immense. I love my new best friend 
and companion. 

Happy Tails WHS ADOPTION STORIES
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Tributes

DEB BOLTON
Phyllis Bolton

JAMES “JIMMY” CLARK
Chris Caldwell 
Jean Clark-Caldwell

HENRY W. GRUPE
Barbara Niedermeyer
Curtis Surls

BETTY “DICKENS” GUILD
Kathy Baldwin

BEV HOLMES
Vici and Fred Taus

JEFFERY O. JACKSON
Dan Augustyn
Carol Fahey
David and Jane Sept
Lucinda Welch

ROSS JOHNSON
Lisa Francis

TRAVIS JUETTEN
Sara Recalde

KEVIN KING
E.J. King

KIM LOPEZ
Nicole Lopez

MARY MASSEY
Diane Sutton

MARGE MCLAUCHLAN
Carol Sohrweid

SARA J.G. MITCHELL
Robert Mitchell

RICHARD MOSMAN
Van Ness Mosman

RACHEL MYLLENBACH
Linda Rice

NORMAN BEUGLI
Lorraine Beugli

MICHAEL S. PATTON
Mark Tallman

RICHARD POTTER
Bill and Linda Lange

THOMAS PRICE
Jayare Price

LONNA SIEBER
Richard Mayer

VIRGINIA SILGER
Terrace Lake Homeowners 
Association

JIM SWANSON
Robert and Patricia Myers

BILL VANNICE
Eric Simpson

MOLLY WALSH MASON
Nancy Walsh

People Memorials
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BAXTER
Kathleen and David Hanson

BLACKY
Cindy Durante

BOONE
David and Trish Barker

BUBBA
James Caldwell

BUDDY
Tracy and Jeff Crandall

CALLIE
Mark Sacco
Sherrie Vogel

CHARLIE
Cherie Bonesteele

LUCY LOU COLVIN
Janice Henry

DARBY
Carl and Roxanne Deinhardt

DICKIE
Lisa Roussean

GOVERNER
Lou Moore

GRACIE
Susan Guidarelli

GRIFFIN
Deborah and Robert Vaughn

GUS
William and Marsha Hoskins

HEARTBREAKER I, II, AND III
Louise and Larry Martin

JACK AND RILEY
George and Marge McGreer

GRACIE JACOBSEN
Michele Byrum

JOJO
Kristine Adams

LEILANI
Jeannine Marshall-O’Brien 
Tom O’Brien

LIBBY
Pam Burt

LILLY
Amber Lightbody

LILY
Patricia Taaffe

LITTLE GIRL
Jean Rover

LITTLE KITTY
Cathryn Ingalls

LITTLE ONE
Lucia and Paul Norris

LOLA
Hank Arnot

LOUIE
Debra Young

LUCY
Kim Loewen 
Peter Goostree

LULA
Linda Martini

MAGGIE AND LEAH
Sylvia Dion

MANO
William and Marsha Hoskins

MARKO
Sharon Miller and Larry Nasset

MAX
E.J. King

Pet Memorials

August 1 to October 31, 2021
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Tributes

MAX
Joseph and Elaine Swyt

OSCAR
Sherri Parrish

PATCHES, JIMMY, AND MAMMA
Fran Neavoll

PEEWEE
Karen Roff

PICO
Lori Murphy Cole

RED
Jennifer Arends

SASSY
Jan and Mike Morgan

SASSY AND BUFFY
James Stone

SCHMOOPIE
Ann Benson

SIMON
Cheryl Seleen

SKIPPY
Barbara Balseiro

SMOKEY
Gene Miller

SUSIE
Pamela and Thomas Getty

TIA
Donna and James Archambault

TINKERBELL
Jennifer Arends

TITAN
Becky Herber

TOM VOGEL
Joan Fraser

TUG BOAT
Sheronne Blasi

TWINKLE AND SCOOTER
Dwight and Judy Courtney

WILMA
Judy Gram

WYLIE
Linda Rice

ZEKE
Joan and Allison Smith

ZOE
Sally Hood

BAS TEAM
Lauren Rauch

DARCY’S CANINE FRIEND
Heather Vogelsong 
Mark Kremkow

Pet Memorials (continued)
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ALFIE
Benjamin Pruett

ALACRITIOUS ALTRUISM
Tim Woodden

ANITA BEWLEY
Mark and Linda Grenz

BUNNY
Kit Fowler

DONNA CANNING
Bobbi Ashe

ANNE CHRISTOFFERSON
Carol Mitchell

SUKI CONRAD
Maureen Flanders

DUKEY
Jana Lee

THE FETCH PROGRAM
Carol Mitchell

GRANDDAD’S BIRTHDAY
Katt, Aaron, Sam, AJ, 
Piston & Robbie

HEATHER’S BIRTHDAY
Tracy Ann Gill

KERRIE JONES
Ronald and Joan Jones

TIBBY LARSON
Pat Norman
Friends of Pioneer Cemetery

MICHELLE LE CLERC
Shannon Priem

MAURIE
Elona Meyer

KAREN MEDIZ
Jennifer Shilling

MIA’S BIRTHDAY
Crystal Jeffers

SHANNON PRIEM
Carol Mitchell

REBECCA RUTIS
Mike and Loretta Coltrane

LINUS SANGSTER
Stephanie Lenox

Honorarians

August 1 to October 31, 2021

JENN SARGENT
Tonya Valentine

JUNIOR STALLINGS
Susan McFadden

YOUR SISTER’S BIRTHDAY
Tanya McDonald
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